
      

                                             

Terms and Conditions  

 
1. No Plant Guarantee 

Barellan Landscaping and Design does not guarantee the survival, growth, or performance of any plants, 

turf, or living materials supplied or installed. Once plants have been installed and the work has been 

completed, responsibility for their ongoing care transfers to the client. 

2. Plant Establishment and Maintenance 

The successful establishment of plants is dependent on ongoing care and environmental conditions, 

including but not limited to watering, soil conditions, fertilisation, drainage, sunlight exposure, pests, 

disease, and weather conditions. Barellan Landscaping and Design will not be liable for plant loss, 

damage, or failure due to factors beyond our control. 

3. Environmental and Site Conditions 

Barellan Landscaping and Design accepts no liability for damage or failure caused by extreme weather 

events, drought, flooding, frost, pests, disease, poor soil conditions, existing underground services, or 

site conditions not previously disclosed. 

4. Workmanship 

Barellan Landscaping and Design guarantees workmanship for a period of 7 days from completion of 

the work. Any issues relating to workmanship must be reported within this period so that they may be 

inspected and, where appropriate, rectified. 

5. Variations and Additional Work 

Any variation to the original scope of works requested by the client may result in additional costs. All 

variations will be discussed and approved before the work proceeds where possible. 

6. Materials and Natural Products 

Natural materials such as plants, turf, soil, mulch, stone, and timber may vary in colour, texture, size, 

and appearance. These natural variations do not constitute defects. 

7. Payment Terms 

Payment is required in accordance with the terms outlined on the quote or invoice. Barellan 

Landscaping and Design reserves the right to charge interest on overdue accounts and recover 

reasonable costs associated with debt collection where necessary.  Payment is not dependant on Body 

Corporate/DAP approval. 
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